
PATIENT PARTICIPATION GROUP 

ACTION PLAN 

Date of Meeting 5 February 2018 

Title and Action Action Owner Timeframe for 

Completion 

Status 

Previous Meeting Actions 

• Drop-off point - Discuss with South Ayrshire Council to see if this 

is possible. 

 

Jan 

 

June 2019 

 

Scottish Cervical Screening Campaign 

• Posters in waiting room 

• Discuss with pre-25 age group when attending surgery 

• Liaise with School Nursing Team – are they educating teenagers? 

 

Kingsleigh 

Clinical Team 

Kingsleigh 

 

February 2019  

Rolling project 

March 2019 

 

 

Surgery BP Pod 

•  Promote “Know Your Number” and encourage opportunistic BP 

measuring 

 

Practice Team 

 

 

Rolling project 

 

Routine PSA checks 

• Discuss appropriateness of routine PSA checks at Annual Review 

with the Practice clinical team 

 

Clinical Team 

 

June 2019 

 

Self Check-In for Appointments 

• Patient opinion on self check-in to be canvassed  

 

Admin Team 

 

June 2019 

 

Online Appointments 

• Contact NHS Ayrshire and Arran and INPS for update on progress. 

 

Jan 

 

June 2019 

 

 


